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Instruction - Ordering dry ice

Dry ice orders are placed by email at tilaukset@woikoski.fi or by phone at 040 166 2023.
Medical customers: tilaukset.medical@woikoski.fi, tel. 040 166 2023.

Orders must be placed no later than two business days before the desired delivery date by 12:00
noon. For late orders, please contact our order service. A separate handling fee will be charged for
late orders according to our current price list.

Please note that public holidays affect our delivery schedule.
More information in Finnish: https.//www.\woikoski.fi/yhteystiedot/poikkeavat-kuljetusaikataulut.ntml

Available packaging sizes:

Carbon dioxide pellets are 3 mm in size.
Carbon dioxide blocks measure approximately 21 x 12 x 2 cm and weigh about 1 kg.
Dry ice is sold only in full boxes.

Pellets available:
e T205508 CO; pellets in disposable container 10 kg
e T205624 CO; pellets 45kg / 55 L
e T205625 CO; pellets 130 kg / 160 L
e T205626 CO; pellets 340 kg / 420 L
Blocks available:
e T205511 CO: blocks in disposable container 15 kg
e T205627 CO;blocks 65 kg / 55 L
e T205628 CO2 blocks 180 kg / 160 L
e T205629 CO: blocks 500 kg / 420 L

Our disposable containers are made of styrofoam (size 32.5 x 32.5 X 35.5 cm), and our larger boxes are
wheeled rental boxes. Rental charges apply from the delivery date. There is a separate return
instruction for rental boxes.
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Customer Information

Dry ice orders are invoiced after delivery, so customer details must be registered in our system.
If you do not yet have a customer number, please provide the following information to establish your
account:

Customer name

Personal ID (private customers and sole traders), Business ID (companies)
Delivery and billing address

Email address

Phone number

Contact person (hame, email, phone number)

When placing an order, please include:

Customer number

Packaging size and dry ice form (pellet/block)

Delivery address

Contact person's name, phone number, and email

Recipient's name and phone number, if different from contact person
Reference for invoicing

Desired delivery date

Dry ice is produced on weekdays at Woikoski Oy's carbon dioxide plant in Kokkola and delivered
throughout Finland.
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